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COPYRIGHT 
 
 
© 2004, Airquace Technologies Pte Ltd.  All rights reserved. No part of this publication may be reproduced, transmitted, 
transcribed, stored in a retrieval system, or translated into any language in any form, or by any means without the written 
permission of Airquace Technologies Pte Ltd. Airquace Technologies Pte Ltd, No. 2, Havelock Road, #B1-13A, Apollo Centre, 
Singapore 059763. For details, please refer to our website at url: www.airquace.com. 
 
 
 
AIRQUACE PERPETUAL END-USER LICENSE AGREEMENT 
 
 
NOTICE TO ALL USERS: CAREFULLY READ THE FOLLOWING LEGAL AGREEMENT ("AGREEMENT"), FOR THE 
LICENSE OF SPECIFIED SOFTWARE ("SOFTWARE") PRODUCED BY AIRQUACE TECHNOLOGIES PTE LTD. 
("Airquace"). BY CLICKING THE ACCEPT BUTTON OR INSTALLING THE SOFTWARE, YOU (EITHER AN 
INDIVIDUAL OR A SINGLE ENTITY) CONSENT TO BE BOUND BY AND BECOME A PARTY TO THIS 
AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE BUTTON THAT 
INDICATES THAT YOU DO NOT ACCEPT THE TERMS OF THIS AGREEMENT AND DO NOT INSTALL THE 
SOFTWARE. (IF APPLICABLE, YOU MAY RETURN THE PRODUCT TO THE PLACE OF PURCHASE FOR A FULL 
REFUND.) 
 
1. License Grant. Subject to the payment of the applicable license fees, and subject to the terms and conditions of this 
Agreement, Airquace hereby grants to you a non-exclusive, non-transferable right to use one copy of the specified version of the 
Software and the accompanying documentation (the "Documentation"). You may install one copy of the Software on one 
computer, workstation, personal digital assistant, pager, "smart phone" or other electronic device for which the Software was 
designed (each, a "Client Device"). If the Software is licensed as a suite or bundle with more than one specified Software 
product, this license applies to all such specified Software products, subject to any restrictions or usage terms specified on the 
applicable price list or product packaging that apply to any of such Software products individually. 
 
a. Use. The Software is licensed as a single product; it may not be used on more than one Client Device or by more than one user 
at a time, except as set forth in this Section 1. The Software is "in use" on a Client Device when it is loaded into the temporary 
memory (i.e., random-access memory or RAM) or installed into the permanent memory (e.g., hard disk, CD-ROM, or other 
storage device) of that Client Device. This license authorizes you to make one copy of the Software solely for backup or archival 
purposes, provided that the copy you make contains all of the Software's proprietary notices unaltered and unobstructed. 
 
b. Server-Mode Use. You may use the Software on a Client Device as a server ("Server") within a multi-user or networked 
environment ("Server-Mode") only if such use is permitted in the applicable price list or product packaging for the Software. A 
separate license is required for each Client Device or "seat" that may connect to the Server at any time, regardless of whether 
such licensed Client Devices or seats are concurrently connected to, accessing or using the Software. Use of software or hardware 
that reduces the number of Client Devices or seats directly accessing or utilizing the Software (e.g., "multiplexing" or "pooling" 
software or hardware) does not reduce the number of licenses required (i.e., the required number of licenses would equal the 
number of distinct inputs to the multiplexing or pooling software or hardware "front end"). If the number of Client Devices or 
seats that can connect to the Software can exceed the number of licenses you have obtained, then you must have a reasonable 
mechanism in place to ensure that your use of the Software does not exceed the use limits specified for the licenses you have 
obtained. This license authorizes you to make or download one copy of the Documentation for each Client Device or seat that is 
licensed, provided that each such copy contains all of the Documentation's proprietary notices unaltered and unobstructed. 
 
c. Volume License Use. If the Software is licensed with volume license terms specified in the applicable product invoicing or 
product packaging for the Software, you may make, use and install as many additional copies of the Software on the number of 
Client Devices as the volume license terms specify. You must have a reasonable mechanism in place to ensure that the number of 
Client Devices on which the Software has been installed does not exceed the number of licenses you have obtained. This license 
authorizes you to make or download one copy of the Documentation for each additional copy authorized by the volume license, 
provided that each such copy contains all of the Documentation's proprietary notices unaltered and unobstructed.  
 
2. Term. This Agreement is effective for an unlimited duration unless and until earlier terminated as set forth herein. This 
Agreement will terminate automatically if you fail to comply with any of the limitations or other requirements described herein. 
Upon any termination or expiration of this Agreement, you must cease use of the Software and destroy all copies of the Software 
and the Documentation. 
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3. Updates. For the time period specified in the applicable product invoicing or product packaging for the Software, you are 
entitled to download revisions or updates to the Software when and as Airquace publishes them via its electronic bulletin board 
system, website or through other online services. For a period of ninety (90) days from the date of the of original purchase of the 
Software, you are entitled to download one (1) revision or upgrade to the Software when and as Airquace publishes it via its 
electronic bulletin board system, website or through other online services. After the specified time period, you have no further 
rights to receive any revisions or upgrades without purchase of a new license to the Software. 
 
4. Ownership Rights. The Software is protected by Singapore copyright laws and international treaty provisions. Airquace and 
its suppliers own and retain all right, title and interest in and to the Software, including all copyrights, patents, trade secret rights, 
trademarks and other intellectual property rights therein. Your possession, installation, or use of the Software does not transfer to 
you any tit le to the intellectual property in the Software, and you will not acquire any rights to the Software except as expressly 
set forth in this Agreement. All copies of the Software and Documentation made hereunder must contain the same proprietary 
notices that appear on and in the Software and Documentation. 
 
5. Restrictions. You may not sell, lease, license, rent, loan or otherwise transfer, with or without consideration, the Software. 
Airquace updates its Software frequently and performance data for its Software change. Before conducting benchmark tests 
regarding this Software, contact Airquace to verify that You possess the correct Software for the test and the then current version 
and edition of the Software. You agree not to permit any third party (other than third parties under contract with You which 
contains nondisclosure obligations no less restrictive than those set forth herein) to use the Licensed Program in any form and 
shall use all reasonable efforts to ensure that no improper or unauthorized use of the Licensed Program is made. You may not 
permit third parties to benefit from the use or functionality of the Software via a timesharing, service bureau or other 
arrangement, except to the extent such use is specified in the applicable list price or product packaging for the Software. You 
may not transfer any of the rights granted to you under this Agreement. You may not reverse engineer, decompile, or disassemble 
the Software, except to the extent the foregoing restriction is expressly prohibited by applicable law. You may not modify, or 
create derivative works based upon, the Software in whole or in part. You may not copy the Software or Documentation except 
as expressly permitted in Section 1 above. You may not remove any proprietary notices or labels on the Software. All rights not 
expressly set forth hereunder are reserved by Airquace. 
 
6. Warranty and Disclaimer. 
 
a. Limited Warranty. Airquace warrants that for 90 days from the date of original purchase the media (e.g., diskettes) on which 
the Software is contained will be free from defects in materials and workmanship. 
 
b. Customer Remedies. Airquace 's and its suppliers' entire liability and your exclusive remedy for any breach of the foregoing 
warranty shall be, at Airquace 's option, either (i) return of the purchase price paid for the license, if any, or (ii) replacement of 
the defective media in which the Software is contained. You must return the defective media to Airquace at your expense with a 
copy of your receipt. This limited warranty is void if the defect has resulted from accident, abuse, or misapplication. Any 
replacement media will be warranted for the remainder of the original warranty period. Outside Singapore, this remedy is not 
available to the extent Airquace is subject to restrictions under Singapore export control laws and regulations. 
 
c. Warranty Disclaimer. Except for the limited warranty set forth herein, THE SOFTWARE IS PROVIDED "AS IS." TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, AIRQUACE DISCLAIMS ALL WARRANTIES, EITHER 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT WITH RESPECT TO THE SOFTWARE AND 
THE ACCOMPANYING DOCUMENTATION. YOU ASSUME RESPONSIBILITY FOR SELECTING THE SOFTWARE TO 
ACHIEVE YOUR INTENDED RESULTS, AND FOR THE INSTALLATION OF, USE OF, AND RESULTS OBTAINED 
FROM THE SOFTWARE. WITHOUT LIMITING THE FOREGOING PROVISIONS, AIRQUACE MAKES NO 
WARRANTY THAT THE SOFTWARE WILL BE ERROR-FREE OR FREE FROM INTERRUPTIONS OR OTHER 
FAILURES OR THAT THE SOFTWARE WILL MEET YOUR REQUIREMENTS. SOME COUNTRIES AND 
JURISDICTIONS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES, SO THE ABOVE LIMITATION MAY 
NOT APPLY TO YOU. The foregoing provisions shall be enforceable to the maximum extent permitted by applicable law. 
 
7. Limitation of Liability. UNDER NO CIRCUMSTANCES AND UNDER NO LEGAL THEORY, WHETHER IN TORT, 
CONTRACT, OR OTHERWISE, SHALL AIRQUACE OR ITS SUPPLIERS BE LIABLE TO YOU OR TO ANY OTHER 
PERSON FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY CHARACTER 
INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER 
FAILURE OR MALFUNCTION, OR FOR ANY AND ALL OTHER DAMAGES OR LOSSES. IN NO EVENT WILL 
AIRQUACE BE LIABLE FOR ANY DAMAGES IN EXCESS OF THE LIST PRICE AIRQUACE CHARGES FOR A 
LICENSE TO THE SOFTWARE, EVEN IF AIRQUACE SHALL HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. THIS LIMITATION OF LIABILITY SHALL NOT APPLY TO LIABILITY FOR DEATH OR PERSONAL 
INJURY TO THE EXTENT THAT APPLICABLE LAW PROHIBITS SUCH LIMITATION. FURTHERMORE, SOME 
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COUNTRIES AND JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, SO THIS LIMITATION AND EXCLUSION MAY NOT APPLY TO YOU. The foregoing 
provisions shall be enforceable to the maximum extent permitted by applicable law. 
 
8. Singapore Government. The Software and accompanying Documentation are deemed to be "commercial computer software" 
and "commercial computer software documentation," respectively, pursuant to Singapore Law, as applicable. Any use, 
modification, reproduction, release, performance, display or disclosure of the Software and accompanying Documentation by the 
Singapore Government shall be governed solely by the terms of this Agreement and shall be prohibited except to the extent 
expressly permitted by the terms of this Agreement. 
 
9. Export Controls. You are advised that the Software is subject to the Singapore Export Administration Regulations. You shall 
not export, import or transfer Software contrary to Singapore or other applicable laws, whether directly or indirectly, and will not 
cause, approve or otherwise facilitate others such as agents or any third parties in doing so. You represent and agrees that neither 
the Singapore Bureau of Export Administration nor any other federal agency has suspended, revoked or denied your export 
privileges. You agree not to use or transfer the Software for end use relating to any nuclear, chemical or biological weapons, or 
missile technology unless authorized by the Singapore Government by regulation or specific license. Additionally, you 
acknowledge that the Software is subject to export control regulations in the European Union and you hereby declare and agree 
that the Software will not be used for any other purpose than civil (non-military) purposes. The parties agree to cooperate with 
each other with respect to any application for any required licenses and approvals, however, you acknowledge it is your ultimate 
responsibility to comply with any and all export and import laws and that AIRQUACE has no further responsibility after the 
initial sale to you within the original country of sale. 
 
 
10. High Risk Activities. The Software is not fault-tolerant and is not designed or intended for use in hazardous environments 
requiring fail-safe performance, including without limitation, in the operation of nuclear facilities, aircraft navigation or 
communication systems, air traffic control, weapons systems, direct life-support machines, or any other application in which the 
failure of the Software could lead directly to death, personal injury, or severe physical or property damage (collectively, "High 
Risk Activities"). AIRQUACE expressly disclaims any express or implied warranty of fitness for High Risk Activities. 
 
11. Miscellaneous. This Agreement is governed by the laws of Singapore, without reference to conflict of laws principles. The 
application of the Singapore Contract Laws for the International Sale of Goods is expressly excluded. This Agreement sets forth 
all rights for the user of the Software and is the entire agreement between the parties. AIRQUACE reserves the right to 
periodically audit you to ensure that you are not using any Software in violation of this Agreement. During your standard 
business hours and upon prior written notice, AIRQUACE may visit you and you will make available to AIRQUACE or its 
representatives any records pertaining to the Software to AIRQUACE. The cost of any requested audit will be solely borne by 
AIRQUACE, unless such audit discloses an underpayment or amount due to AIRQUACE in excess of five percent (5%) of the 
initial license fee for the Software or you are using the Software in an unauthorized manor, in which case you shall pay the cost 
of the audit. This Agreement supersedes any other communications with respect to the Software and Documentation. This 
Agreement may not be modified except by a written addendum issued by a duly authorized representative of AIRQUACE. No 
provision hereof shall be deemed waived unless such waiver shall be in writing and signed by AIRQUACE or a duly authorized 
representative of AIRQUACE. If any provision of this Agreement is held invalid, the remainder of this Agreement shall continue 
in full force and effect. The parties confirm that it is their wish that this Agreement has been written in the English language only. 
 
12. AIRQUACE CUSTOMER CONTACT. If you have any questions concerning these terms and conditions, or if you would 
like to contact AIRQUACE for any other reason, please call (+65) 6533 6461, fax (+65) 6533 7650, or write: Airquace 
Technologies Pte Ltd, No. 2, Havelock Road, #B1-13A, Apollo Centre, Singapore 059763. For details, please refer to our website 
at url: www.airquace.com. 
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WELCOME TO AIRQUACE SMS-SCHEDULER 
 
 
 
An Introduction 
 
This software allows you to broadcast SMS (Short Message Service) messages to your customers according to your 
prefix schedule, or as and when you want to. With this, you embark on your first step in launching SMS Marketing 
in your business! 
 

Features: 
- Send SMS message to one user, or selected group of users 
- Send either standard or merged data messages  
- Create unlimited number of user groups 
- Create unlimited users 
- Can add additional fields to user profiles 
- Can automate message sending at designated timings/dates/events. 
 E.g. birthdays, anniversaries, appointments 
- Can import & export user data 

 
 
The following are some examples on the types of SMS you should start sending to your customers: 
 
Type of Messages: 
- Happy Birthday or Anniversary Messages 
- Appointment Reminders 
- New Product Announcements 
- Promotion Announcements 
- Special SMS Discounts  
- Any Other Daily, Weekly, Monthly, or Yearly Events 
 

 
How Airquace SMS -Scheduler Works 
 
In order for SMS-Scheduler to work, the following items are required, namely: 

- 1 Personal Computer (PC) 
- 1 Mobile SIM Card 
- 1 iTegno GPRS Modem (Models: WM1080A or 3000) 
- Our Software (either downloaded or CD version) 

 

 
        Your PC               SIM Card & GPRS Modem          Airquace Software             SMS Marketing READY 

 

 
Connect the iTegno GPRS Modem (with the SIM Card inserted) to your PC, which is assumed to be in working 
order. Refer to your iTegno GPRS Modem manufacturer for modem installation instructions.  After which, install 
our software onto the PC. SMS-Scheduler will be READY to operate. For software installation and usage 
instructions, refer to the following sections. 
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About This Manual 
 
This manual is created to assist users on the SMS-Scheduler.  It will be updated as accordingly to the latest versions. 
Please refer to the correct version of the manual to ensure correct instructions on the features.  The version number 
is stated:  

(i) on the CD cover (when distributed in the retail box);  
(ii) at the HELP > ABOUT menu on the software interface upon starting the programme; 
(iii) on the user manual cover page,  
(iv) in the user manual filename. 

 
 
Frequently Asked Questions 
 
Pre-Installation: 
 

1. What do I need to be able to run the SMS -Scheduler programme? 
 
Ans: Look under How Airquace SMS-Scheduler Works (page 6). And you will need a PC, with minimum 
System Requirements  (page 9).  

 
2. Where can I buy the GPRS modem? 

 
Ans: You can purchase it either as a bundle with this software, or purchase it from your local retail 
computer shop. If you are located in Singapore, you can visit the Sim Lim Square or any M1 shop to buy 1 
iTegno WM1080A or 3000 GPRS Modem. Please note that only iTegno WM1080A or 3000 GPRS 
Modem models  can be used with our software. 

 
Installation: 
 

3. How to install the GPRS modem? 
 

Ans:  You have to refer to the respective iTegno GPRS Modem manufacturer or their user manual for more 
details. If you have purchased the modem with our software, the iTegno user manual sheet, user manual 
files and CD are inside our retail box. 

 
4. How to install the SMS -Scheduler software? 
 

Ans:  Refer to instructions under Installation Steps (page 9). 
 
Usage: 
 

5. How to start the program? 
 

Ans:  After the software has been installed, there will be (i) an icon            on your desktop, as well as (ii) 
a link to the program folder at:  

START > PROGRAMS > AIRQUACE > SMS-SCHEDULER > SCHEDULER.  
 
Double click on either links at (i) or (ii) to launch the program to key in your users, groups and event 
settings etc. Once you have finished setting those parts, the program’s SMS Engine (which runs with its 
icon         in the system tray and in the background) will run automatically by itself. The program will auto 
start and run by itself whenever your PC starts up. 

 
6. How to create  a new user? 
 

Ans:  Refer to instructions under User Tab (page 13). 
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7. How to create  a new group?  

 
Ans:  Refer to instructions under Group Tab (page 17). 

 
8. I have many customers I wish to send to. How to create a customised message that greets the 

different customer names? 
 

Ans:  Refer to instructions under Personalizing your Message (page 25). 
 
9. How to let the software auto run by itself? 
 

Ans: Once you have programme the events in the SMS-Scheduler software interface, its SMSEngine 
(which runs with its icon     in the system tray and in the background) will auto start and run by itself 
whenever your PC starts up. 
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INSTALLING AIRQUACE SMS-SCHEDULER 
 
 
Before You Begin 
 
Airquace distributes SMS-Scheduler software in two ways: 
1. As an archived file that you can download from the Airquace web site upon an online purchase 
2. On CD-ROM 
  
Although the method you use to transfer SMS-Scheduler files from an archive obtained via download differs from 
the method you use to transfer files from a CD that is placed in your CD-ROM drive, the installation steps followed 
after that are the same for both distribution types. Review the system requirements shown below to verify that SMS-
Scheduler software will run on your system. 
 
 
System Requirements 
 
For desktop and notebook computers users, to use this product, you require the following: 
 

- IBM Compatible PC, on Windows 2000/Me/XP or higher 
- 400MHz or faster Pentium-compatible processor 
- 50MB Free Hard Disk Space 
- Minimum 128 MB of RAM 
- VGA or higher-resolution monitor 
- CD-ROM Drive 
- Sound Card 
- Mouse 
- Keyboard 
- Microsoft Office 2000, XP or higher 
- iTegno WM1080A or 3000 GPRS Modem  

 
 
Installation Steps  
 

For Downloadable Version Purchases: 
 
1. Upon the confirmation of a purchase, you will receive and email with subject “Airquace – Sales Order”. 

The email will detail your product purchase details as follows: 
- Product 
- Purchase Date 
- Order ID  
- Serial ID 
- Download URL 

 
2. Click on the “Download URL” link in the email to start downloading the software. 
 
3. Double-click on the "sms -scheduler_vX-X.exe" file to launch the setup wizard. “X” is the variable name 

depending on the software version at point of purchase. 
 

4. Follow the instructions prompted by the setup wizard, and install the files into "c:/program 
files/airquace/sms -scheduler". 

 
5. The wizard will check if your GPRS modem is already installed, if you have not, you cannot continue with 

the installation. Install the GPRS modem first, then run this setup wizard again. 
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6. If you have installed the GPRS Modem, you will be able to fully install the software onto your PC. After 
which, to start using the program, double-click on the desktop icon, or go to "Start > Programs > Airquace 
> SMS-Scheduler > Scheduler" to start using the program. 

 
 

For CD-in-Retail-Box Version Purchase: 
 

1. Upon the confirmation of a purchase, you will receive and email with subject “Airquace – Sales Order”. 
The email will detail your product purchase details as follows: 
- Product 
- Purchase Date 
- Order ID  

 
2. When your product has been shipped out, you will be notified via email. 
 
3. When you receive the retail box package, you should have the following items in the box: 

 
For Software & Modem Bundle Purchase: 
a. Airquace SMS-Scheduler Installation CD  x1 
b. Airquace A4 Setup User Manual Sheet  x1 
c. iTegno Installation CD  x1 
d. iTegno GPRS Modem  x1 
e. iTegno A4 Setup User Manual Sheet  x1 
f. USB Cable  x1 
g. Ear-piece  x1 
h. Velcos  x3 
 
For Software Purchase ONLY: 
a. Airquace SMS-Scheduler Installation CD  x1 
b. Airquace A4 Setup User Manual Sheet  x1 

 
4. Insert the Airquace SMS-Scheduler CD in to your computer’s CD-ROM drive. (Note: If your computer 

runs Windows 2000 Professional or Windows XP (Home or Professional), log on to your computer as a 
user with administrative rights. You must have administrative rights to install this software.) 

 
5. Double-click on the "sms -scheduler_vX-X.exe" file in the CD drive’s root folder to launch the setup 

wizard. “X” is the variable name depending on the software version at point of purchase. 
 

6. Follow the instructions prompted by the setup wizard, and install the files into "c:/program 
files/airquace/sms -scheduler". 

 
7. To use, double-click on the desktop icon, or go to "Start > Programs > Airquace > SMS-Scheduler > 

Scheduler" to start using the program. 
 
 
Troubleshooting Installation Problems  
 
If you have installation problems, email to our technical support people at techsupport@airquace.com for assistance.  
You may wish to repair your windows first, and double check on the steps that you have taken under the previous 
section “Installation Steps” before consulting us to ensure that its not a windows error.  
 
 
Removing Your Airquace SMS -Scheduler 

 
To uninstall, go to our support page at http://www.airquace.com/downloads.html and download the file 
“uninstall.exe” and run the program in your PC accordingly. 
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GETTING STARTED WITH AIRQUACE SMS-SCHEDULER 
 
  
Program Overview 

 
Airquace SMS-Scheduler is a software designed for sending time -based SMS messages to clients and 
friends. The message, time and who to send these messages to is entirely configurable by you. However, 
before being able to send these messages, you will need to configure your software for its first use. 
 
Your software is basically divided into the following areas: 
 

The Event Tab – Gives you the ability to add, edit or delete various events. These events are 
occasions with a fixed occurrence; e.g. weekly, monthly, yearly. It is advised that this tab be 
configured first. 
 
The User Tab – Gives you the ability to add, edit, delete or search for various users. This is where 
you will be able to add your clients and/or friends to whom you would like to send your SMS 
messages to. 
 
The Group Tab –  Gives you the ability to add, edit, delete, assign members to and view members 
of various groups. This is where you will be able to arrange your clients and/or friends into 
manageable groups. 
 
The Schedule Tab – Gives you the ability to add, edit, delete various schedules. This is where 
you will be able to specify the message, time and who you would like to send your messages to. 
As such, this tab should be configured last. 

 
  
Event Tab 

 
Upon clicking onto the “Event” tab of your software, you would be able to see the events list. This section 
of the manual will guide you through the steps on how to add, edit and delete various events. 

 
Adding an Event – There are three ways to go about adding a new event. 
 

 
 

Method 1: Click on “Add” on the menubar. When a submenu appears, click on “Event”. 
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Method 2: Right-click anywhere on the events list. When a menu appears, click on “Add 
Event”. 

 
 
Method 3: Click on the “Add Event” button at the bottom of the Event tab. 

 

 
 
For whichever method you choose, the “Add Event” window would appear. From there, select 
how often your new event would occur under “Type”. Then, give a name for your new event in the 
“Name” field and click “Ok”. An alert window requesting confirmation would appear. Click 
“Yes” and your new event would have been added to your events list. 
 
Editing an Event – There are three ways to go about editing an existing event. 
 

Method 1: On the events list, double-click the event you wish to edit. 
 

 
 
Method 2: On the events list, click then right-click the event you wish to edit. When a 
menu appears, click “Edit Event”. 
 

 
 
Method 3: On the events list, click on an event you wish to edit. Once the event has been 
selected, click on the “Edit Event” button at the bottom of the Event tab. 
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For whichever method you choose, the “Edit Event” window would appear. Alter any of the 
existing information for the event, then click “Ok”. Click “Yes” when an alert window requesting 
confirmation appears and information for the event on your events list would have been updated. 
 
Deleting an Event – There are two ways to go about deleting an existing event. 
 

 
 
Method 1: On the events list, click then right-click the event you wish to delete. When a 
menu appears, click “Delete Event”. 
 

 
 
Method 2: On the events list, click on an event you wish to delete. Once the event has 
been selected, click on the “Delete Event” button at the bottom of the Event tab. 

 
For whichever method you choose, an alert window would appear, requesting confirmation on 
whether you wish to delete the event. Click “Yes” if you are sure and the event would no longer 
appear on your events list. 
 

 
User Tab 
 
Upon clicking onto the “User” tab of your software, you would be able to see the users list. This section of 
the manual will guide you through the steps on how to add, edit, delete and search for various users. 

 
Adding a User – There are three ways to go about adding a new user. 
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Method 1: Click on “Add” on the menubar. When a submenu appears, click on “User”. 
 

 
 
Method 2: Right-click anywhere on the users list. When a menu appears, click on “Add 
User”. 
 

 
 
Method 3: Click on the “Add User” button at the bottom of the User tab. 
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For whichever method you choose, the “Add User” window would appear. Input all information 
about the user into the available fields and click “Ok”. An alert window requesting confirmation 
would appear. Click “Yes” and your new user would have been added to your users list. 
 
Note: All dates must be entered in dd-mm-yyyy format. 

 
Editing a User – There are three ways to go about editing an existing user. 
 

Method 1: On the users list, double-click the user you wish to edit. 
 

 
 
Method 2: On the users list, click then right-click the user you wish to edit. When a 
menu appears, click “Edit User”. 
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Method 3: On the users list, click on a user you wish to edit. Once the user has been 
selected, click on the “Edit User” button at the bottom of the User tab. 

 

 
 
For whichever method you choose, the “Edit User” window would appear. Alter any of the 
existing information for the user, then click “Ok”. Click “Yes” when an alert window requesting 
confirmation appears and information for the user on your users list would have been updated. 
 
Searching for a User – Follow these steps to search for a user in the users list. 
 

 
 
Step 1: From the “Search Column” drop-down menu, select whether you would like to 
search for a user in the users list by their “First Name”, “Last Name”, “Group” or 
“Company”. 

 
Step 2: Enter a search value in the “Search Value” text field. 

 
After entering a search value, the users list would be updated to show all users with their “Search 
Column” values containing or matching the specified “Search Value”. 
 
Deleting a User – There are two ways to go about deleting an existing user. 
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Method 1: On the users list, click then right-click the user you wish to delete. When a 
menu appears, click “Delete User”. 
 

 
 
Method 2: On the users list, click on a user you wish to delete. Once the user has been 
selected, click on the “Delete User” button at the bottom of the Users tab. 

 
For whichever method you choose, an alert window would appear, requesting confirmation on 
whether you wish to delete the user. Click “Yes” if you are sure and the user would no longer 
appear on your users list. 

 
 
Group Tab 
 
Upon clicking onto the “Group” tab of your software, you would be able to see the groups list. This section 
of the manual will guide you through the steps on how to add, edit, delete, assign members to and view 
members of various groups. 

 
Adding a Group – There are three ways to go about adding a new group. 
 

 
 
Method 1: Click on “Add” on the menubar. When a submenu appears, click on “Group”. 
 

 
 
Method 2: Right-click anywhere on the groups list. When a menu appears, click on “Add 
Group”. 
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Method 3: Click on the “Add Group” button at the bottom of the Group tab. 

 

 
 
For whichever method you choose, the “Add Group” window would appear. Enter a name for 
your new group in the “Name” field and click “Ok”. An alert window requesting confirmation 
would appear. Click “Yes” and your new group would have been added to your groups list. 
 
Editing a Group – There are three ways to go about editing an existing group. 
 

Method 1: On the groups list, double-click the group you wish to edit. 
 

 
 
Method 2: On the groups list, click then right-click the group you wish to edit. When a 
menu appears, click “Edit Group”. 
 

 
 
Method 3: On the groups list, click on the group you wish to edit. Once the group has 
been selected, click on the “Edit Group” button at the bottom of the Group tab. 
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For whichever method you choose, the “Edit Group” window would appear. Alter the group name, 
then click “Ok”. Click “Yes” when an alert window requesting confirmation appears and group 
name on your groups list would have been updated. 
 
Assigning Existing Members to a Group – There are two ways to go about assigning new 
members to a group. 
 

 
 
Method 1: On the groups list, click then right-click the group you wish to add members 
to. When a menu appears, mouseover “Add Member to Group”. Thereafter, a submenu 
would appear. From there, click “Assign Existing Member”. 
 

 
 
Method 2: On the groups list, click the group you wish to add members to. Once the 
group has been selected, click the “Member” button at the bottom of the Group tab. 
When a menu appears, click “Assign Existing Member”. 
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For whichever method you choose, the “Assign Members” window would appear, listing all 
available members that could be added to the group. Check all the members you wish to add to the 
group and click “Ok”. Click “Yes” when an alert window requesting confirmation appears and the 
selected users would have been added to the selected group. 

 
Assigning New Members to a Group – There are two ways to go about assigning new members 
to a group. 
 

 
 

Method 1: On the groups list, click then right-click the group you wish to add members 
to. When a menu appears, mouseover “Add Member to Group”. Thereafter, a submenu 
would appear. From there, click “Add new Member”. 
 

 
 
Method 2: On the groups list, click the group you wish to add members to. Once the 
group has been selected, click the “Member” button at the bottom of the Group tab. 
When a menu appears, click “Add new Member”. 
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For whichever method you choose, the “Add User” window would appear. Input all information 
about the user into the available fields, check the group you wish to assign the new user to and 
click “Ok”. An alert window requesting confirmation would appear. Click “Yes” and the new user 
would have been added to your users list and assigned to the group you selected. 

 
Viewing Members in a Group – There are two ways to go about viewing members within a 
group. 
 

 
 
Method 1: On the groups list, click then right-click the group you wish to view members 
from. When a menu appears, click “View Members”. 

 



Product Guide 
 

Airquace SMS-Scheduler  Version 1.0.1604 
User Manual   Page 22 of 30 

 
Method 2: On the groups list, click the group you wish to view members from. Once the 
group has been selected, click on the “Members” button at the bottom of the Group tab. 
When a menu appears, click “View Members”. 

 
For whichever method you choose, you will be taken to the users list where all members of the 
group you have selected will be listed. 
 
Deleting a Group – There are two ways to go about deleting a group. 
 

 
 
Method 1: On the groups list, click then right-click the group you wish to delete. When a 
menu appears, click “Delete Group”. 
 

 
 
Method 2: On the groups list, click on the group you wish to delete. Once the group has 
been selected, click on the “Delete Group” button at the bottom of the Group tab. 

 
For whichever method you choose, an alert window would appear, requesting confirmation on 
whether you wish to delete the group. Click “Yes” if you are sure and the group would no longer 
appear on your groups list. 
 

 
Schedule Tab 
 
Upon clicking onto the “Schedule” tab of your software, you would be able to see the schedule list. This 
section of the manual will guide you through the steps on how to add, edit and delete schedules. 

 
Adding a Schedule – There are three ways to go about adding a new schedule. 
 

 
 
Method 1: Click on “Add” on the menubar. When a submenu appears, click on 
“Schedule”. 
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Method 2: Right-click anywhere on the schedule list. When a menu appears, click on 
“Add Schedule”. 
 

 
 
Method 3: Click on the “Add Schedule” button at the bottom of the Schedule tab. 
 

 
 
For whichever method you choose, the “Add Schedule” window would appear. Input all 
information for the schedule into the available fields and click “Ok”. An alert window requesting 
confirmation would appear. Click “Yes” and your new schedule would have been added to your 
schedule list. 
 
Editing a Schedule – There are three ways to go about editing an existing schedule. 



Product Guide 
 

Airquace SMS-Scheduler  Version 1.0.1604 
User Manual   Page 24 of 30 

Method 1: On the schedule list, double-click the schedule you wish to edit. 
 

 
 
Method 2: On the schedule list, click then right-click the schedule you wish to edit. 
When a menu appears, click “Edit Schedule”. 
 

 
 
Method 3: On the schedule list, click on a schedule you wish to edit. Once the schedule 
has been selected, click on the “Edit Schedule” button at the bottom of the Schedule tab. 
 

 
 
For whichever method you choose, the “Edit Schedule” window would appear. Alter any of the 
existing information for the schedule, then click “Ok”. Click “Yes” when an alert window 
requesting confirmation appears and information for the schedule on your schedule list would 
have been updated. 
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Deleting a Schedule – There are two ways to go about deleting a schedule. 
 

 
 
Method 1: On the schedule list, click then right-click the schedule you wish to delete. 
When a menu appears, click “Delete Schedule”. 
 

 
 
Method 2: On the schedule list, click on a schedule you wish to delete. Once the 
schedule has been selected, click on the “Delete Schedule” button at the bottom of the 
Schedule tab. 

 
For whichever method you choose, an alert window would appear, requesting confirmation on 
whether you wish to delete the schedule. Click “Yes” if you are sure and the schedule would no 
longer appear on your schedule list. 
 
Personalizing your Messages  –These steps are applied when Adding or Editing a schedule. 

 

 
 

Step 1: While typing your SMS, click “Insert” to merge user data with your message. 
These data are represented by tags. For example; {FN} represents the First Name of the 
user your message will be sent to. 
 

 
 
Step 2: If the tags are not in the position you want them to be, simply rearrange them by 
cutting and pasting them to your desired position. You may do this by highlighting the 
tag you wish to move, right-clicking the highlighted text and clicking “Cut”. Then move 
your cursor to where you would like to p lace the tag, right-click and click “Paste”. 
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Exporting 
 
Your software also comes with an export function that lets you export users in your users list into a text 
file. This section of the manual will guide you through the steps on how to export your users list. 

 

 
 
Step 1: Click “File” on the menubar and mouseover “Export” when a menu appears. 
Click on “User” when a submenu appears. 
 

 
 
Step 2: When the “Save As” window appears, type a name for you export file in the “File 
Name” text field then click “Save”. Click “Ok” when an alert window appears stating the 
success of your export. 

 
 
Importing 
 

Your software also comes with an import function that lets you import users into your users list 
from any text file. This section of the manual will guide you through the steps on how to import 
users into your users list. Note: Values for different columns within your import file should be 
separated by <tab>s. 
 

 
 
Step 1: Click “File” on the menubar and click on “Import” when a menu appears. 
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Step 2: When the “Open” window appears, browse for and double-click your intended 
import file. 
 

 
 
Step 3: When the “Import” window appears, right-click the column titles to reshuffle 
them to fit the values within the import file. Note that no two columns are allowed to 
have the same title. After you have reshuffled the column titles, click “Ok” and all users 
within your import file would have been to your users list. 
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Backing Up Data 
 
To back up the data, you must copy out the database file from the folders. Go to Windows Explorer, and go 
to the folder in which you have installed the SMS programme.  E.g. C:/Program Files/Airquace/SMS-
Scheduler/.  Copy out the file “SMSSchedule.DB” and paste it out to your own preferred folder. 
 
 
Updating Airquace SMS -Scheduler 

 
 Check our website for details on any recent product updates. URL: http://www.airquace.com/product_updates.html 
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HOW TO CONTACT AIRQUACE 
 
 
About www.airquace.com 
 
Airquace is dedicated to getting customers satisfaction.  We make our site on the World Wide Web a valuable 
resource for answers to your questions about Airquace Consumer Products. We encourage you to visit us at 
http://www.airquace.com and make this your first stop for all of your product support needs. 
 
 
Customer Service 

 
Write To Us  
Our mailing address is:  

Airquace Technologies Pte Ltd 
No. 2, Havelock Road, #B1-13A,  
Apollo Center, Singapore 059763 

 
Fax Us 
Our fax number is:  (+65) 6533 7650.  

 
Email Us 
Our customer service officers can be reached via Email at customerservice@airquace.com.  
 
Online Frequently Asked Questions (FAQ) 
Try checking out the FAQ in this section before emailing us. The answers to your queries may be already 
here. URL: http://www.airquace.com/cust_service.html   
 
  

Technical Support 
 
For assisted-technical support, please visit http://www.airquace.com/techsupport.html .  Our support web site offers 
24-hour access to solutions to the most common support requests .  If a solution to your problem cannot be found, 
you may also email us from the website under “Feedback”. The E-mail will enable you to quickly reach our 
qualified support engineers, through the internet, at no cost. Alternatively, you can email us directly at:  
techsupport@airquace.com.  
 
 

BEFORE YOU CONTACT Airquace for technical support, locate yourself near the computer with the 
Airquace product installed and verify the information lis ted below: 

 
? Version number of your Airquace software. 

 From the Airquace SMS-Scheduler main window select Help > About   to find this information. 
? Windows operating system version number 
? Amount of memory (RAM) 
? Complete description of the problem 
? EXACT error message as on screen 
? What steps were performed prior to receiving error message? 
? Is the error persistent; can you duplicate the problem 
? Model name of hard disk (internal / external) 
? Extra cards, boards, or hardware 
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